Accounts, Profiles and Roles:  Getting Started in LBNL’s Human/Animal Research Protocol Management System (HARP) 

The HARP animal use protocol system uses 4 different categories for protocol personnel:  Protocol Lead Investigator (PLI), Co-Protocol Leads (co-PLI), Protocol Coordinator, and Staff (key personnel).  Only the PLI, co-PLI, or Coordinator can create or edit a protocol submission, and only the PLI can submit an item for review.  Staff (key personnel) have read-only access.  (For more on the various roles and their responsibilities, please see page 2, below.)

Everyone on the protocol must have ethical use of laboratory animal training, either the old Veteran’s Administration course or the CITI module. To have all personnel registered in the HARP system, e-mail harc@lbl.gov with the information below.
The HARC staff will set up contacts, accounts, and profiles for all personnel. Individuals can customize their own profiles after set up by HARC.  To have all these set up, please submit the information in the following form via e-mail to harc@lbl.gov . 

	First name
	

	Middle name or initial
	

	Last name
	

	Email address (or addresses)
	

	Institutional Affiliation
	

	Employee/Affiliate ID number
	

	Phone number 
	

	Roles 
	Check below next to all possible roles:

	Protocol Lead Investigator (PLI)
	

	
Co-Protocol Lead (Co-investigator)
	

	Protocol Coordinator
	

	Key personnel
	

	Required Completed Ethnical use of laboratory animals training: institution & date
	

	Optional Blood Borne Pathogen training  completed on:
	

	If you are a staff member/key personnel on a protocol, would you like your PLI and protocol coordinator to have READ access to your profile? If the PLI has READ access, he or she will be able to update your procedures training
	PLI  yes__ no__    Protocol Coord  yes__ no__


Additional Information on Accounts, Profiles, Roles and Responsibilities
Protocol Lead Investigator (PLI)  

•
Can create, edit, and read their protocol submissions 

•
Are the only one who can certify and submit their protocol

•
Only one per protocol

•
Must have an LDAP ID and at least LBNL Guest Status

•
Have ultimate authority for the conduct of the research described in the protocol

Co-Protocol Leads (co-PLI) 

•
Can create, edit, and read protocol submissions (if they have an LDAP account)

•
If the PLI is a masters or doctoral candidate and a faculty sponsor with a joint appointment at LBNL will oversee this research, the faculty sponsor should be listed as a co-Protocol Lead. 

Protocol Coordinator(s)

•
Can create, edit, and read protocol submissions

•
While the system can accommodate more than one protocol coordinator, it is recommended that only one coordinator be named per protocol unless your group has procedures or agreements in place to prevent one coordinator from overwriting the work of another.

Key personell/staff 

•
Read-only access to protocol submissions (if they have an LDAP account)

•
Must have proper training for all procedures they are listed to perform.

•
Must read any protocol that they are listed on.

Shibboleth, Firewalls, and Getting into HARP

As HARP for animal use goes live in May 2012, the only way to log on is through the Shibboleth authentication system using your LBNL LDAP account, just as you would for google mail or google calendar.  This means you must have an LDAP account to access HARP.  In the future, LBNL Information Technologies plans to implement a new authentication system, Federated Shibboleth.  This will allow anyone from another site that is part of the Shibboleth consortium to log on to LBNL’s HARP system using their local identification and password.  Please understand that the HARC office does not know when this transition will take place, and has no control over the Federated Shibboleth implementation. 

Additionally, note that the HARP system is behind the Lab’s firewall, and can only be accessed by computers recognized as part of the LBNL system.  If using a laptop or other remote-access device, the machine will need to be part of the LBNL Virtual Private Network (VPN).  More information and downloads available at:  http://www-lblnet.lbl.gov/vpn.html .
Frequently Asked Questions  

(a) I have a collaborator or staff member who does not work at LBNL and who will be sending me animals or tissue or data as part of this study.  Please file a separate collaborative protocol to cover the offsite collaborator’s work.
(b) Have the types of collaborative protocols changed?  No, they are the same as before, and are all described on the AWRC website.

(c) Can I use the HARP system for AWRC approval of live animal shipping? Yes, answer the appropriate questions on the first page. Note, this is only for AWRC approval of the shipping. The HARP system does not communicate with the animal colony manager and veterinary staff as such.

(d) I’m bringing someone in from outside to do some of the work on my protocol. Is there anything special I need to do for them? Such people must have LBNL affiliated status. Once they have affiliate status, they may submit the account/profile form to the HARP office and can be added to the protocol.

(e) If I already have an account and profile set up in the HARP system for my human subject use protocols, do I need a separate one for animal use protocols? No, but you should check your profile and make sure that you have IACUC checked as well as IRB.

