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Collaboration Tools

to the business managers, october 2.2009
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really quickly

Collaboration
Tools Strategy

Content * Realtime&Video * Mobile

A Stack of tools to
improve collaboration.

Information sharing &
Concierge Services
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considerations....

1. Platform Neutral

2. Trivial support for external collaborators

3. Integrates with IDM strategy (Shib/CAS/OpenlD)
4. Security built in - easy to do the right thing.

5. Not one size fits all

6. Not necessarily provided by IT
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today...

Content Tools
Google Docs  Google Sites

Commons eRoom Celoxis

Realtime & Video

Readytalk TokBox Video Futures

Mobile Devices

m.Ibl.gov  app contest labtech.lbl.gov
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2 things to change your
thinking about

® Attachments in email.

® Attachments period.
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gdocs.lbl.gov

® Documents, Spreadsheets, and
Presentations.

e All LBL People have accounts.

® Share and collaborate with anyone with a
google account.

® Publish openly, or restrict to individuals.

® Work together in realtime.
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gsites.|bl.gov

® Small collaborative websites.

® Restrict editing and viewing, or publish
openly.

® |ntegrate content, share files, wiki-like
functionality.

® Fast simple sharing.
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commons.lbl.gov

® Powerful collab tool based on wiki-thinking.
® Will be “federated” early FY 10

® Has replaced existing wiki, should replace
eRoom for many at LBL.

® This tool gets better the more you use it.
Many “hidden” features.

® | earn by doing!

BERKELEY LAB




eRoom

® |t’s time.
® Goal: | Year Transition Period

® Step | begins now: Play with the other
tools and figure out what works for you.

® Highly document-centric collaborations are
the most challenging.

® More soon.
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Celoxis

® |ightweight webified project management
tools are an interest.

® Celoxis pilot.

® Contact help@lbl.gov to participate

Do you know other tools?
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Realtime & Video
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Readytalk

® Audio via telephone, screen/slides via
screen.

® .03c per minute per participant, no charge
for online.

® No video yet.

® Can record meetings for later replay (best
if you are already using the tool)

BERKELEY LAB




TokBox

This is a great tool...

... that we have absolutely
nothing to do with.
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Seminar & Meeting Capture

o Q2FY 10 Target for a suite of new tools.

® Camtasia Relay: Free to all Lab employees,
small program on your desktop captures
screen & audio.

® Capture Station: Loaner device captures
audio, screen, projector, etc.

® | oaner cameras available now.
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Live Streaming

® Clarified service levels coming within the
month.

® Professional

® Fixed Camera

® DIY & Loaners
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mobile

® Mobile Device Integrated Strategy
(Direction, Support Model, etc)

® m.lbl.gov Pilot/Demo

® Apps Contest ($2500!)
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Help.

maven the tools.

plan to get off eERoom
be sustainl|bl

contribute to labtech

Questions

labtech.lbl.gov
collaborate@lists.|bl.gov
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