
Protocol for Handling Suspect or Counterfeit Items 
 
 
 
Contact the Office of Institutional Assurance & Integrity (A&I) if you find: 

• Items that looks used, corroded, over-painted, over-stamped and/or stamps or markings look altered, worn or 
manipulated 

• Items whose Nationally Recognized Testing Laboratory (NRTL) stamps aren’t accompanied with a product/control ID 
number and/or UL stamps aren’t accompanied by the word “LISTED”  

• Items of the same type in the same box that vary in size and color 

• Graded hex bolts/fastener head markings that match the suspect/counterfeit head mark list provided the US 
Department of Customs 

• Foreign made items that are custom built, will be used in a critical system/structure and/or will serve a 
critical/important function 

• Foreign made items that have other indications that the material or Certificates of Conformance paperwork is suspect 

• Certificates of Conformance cite obsolete or nonexistent consensus standards, or look like they have been 
manipulated or altered (Pull associated equipment/material and segregate it from acceptable material.) 

 
Notes:  

1. Foreign made items identified in the contract as part of planning efforts are not subject to these requirements.  
2. NRTL stamped/marked assemblies/systems are not required to have each individual component inspected.  
3. Definition: 

a. Critical System/Function: a system, purpose or task that must be highly reliable and retain this reliability throughout 
its lifecycle, whose interruption or failure may result in death; serious injury; significant adverse environmental impact; 
the inability to complete an overall system, project objectives, or a goal that the system was designed to perform; or 
severe economic or reputational loss.   

 
What to do: 
1. Notify the following people: 

• Project Manager of the project 

• Melanie Gravois (A&I) x5916 or mcgravois@lbl.gov  

• David Stein (A&I) x7969 or dstein@lbl.gov 
2. Segregate/tag the product from other material until such time as the Project Manager determines how to disposition it. 
 
Notes - To Help Expedite A&I Determinations: 

a. Send photos of the entire product/Certificate of Conformance and specifically the markings or areas that are potentially 
suspect. 

b. Send copies of packing slip, inspection report, certificates of conformance for product. 
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ATTACHMENT A – Certificate of Conformance Examples  

 

       
 

      


